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COMCAST ENTERPRISE SERVICES
MASTER SERVICES AGREEMENT (M

MSA ID#  1L-229669-mbenc MSA Term:36 months {Customer Name: Village of Lombarg

CUSTOMER INFORMATION

Primary Contact Address information

1 Primary Contact: Kevin Goethals

. Title: IT Manager 'Address 1: 255 East Wilson Avenue

Phone: (630) 873-4740 Address 2:
Cell: 7 7 City: Lombard
Fax: State: IL

| Zip Code: 60148

Email: goethalsk@villageofiombard.org

This Master Service Agreement (“Agreement"} sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating afflliates (*Comcast”) will provide communications and other services {"Services”) to the
above Customer. The Agreement consists of this fully executed Master Service Agreement Cover Page (“Cover Page”), the
Enterprise Services General Terms and Conditions ("General Terms and Conditions™), any written amendments o the
Agreement executed by both parties ("Amendments*), the Product-Specific Attachment for the applicable Services ("PSA(s)")
and each Sales Order accepted hereunder ("Sales Orders®). In the event of any inconsistency among these documents
precedence will be as follows: (1) this Cover Page, (2) General Terms and Conditions, (3) PSA(8) and {4) Sales Orders. This
Agreement shall be legally binding when signed by both parties and shall continue in effect until the expiration date of any
Setvice Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the

Agreement.

The Customer referenced above may submit Sales Orders to Comcast during the Term of this Agreement (“MSA Term”). After
the expiration of the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or

require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and
PSAs are located at htips:/fousiness.comcast.com/terms-conditions-ent (or any successor URL).Use of the Services is also
subject to the High-Speed Internet for Business Acceptable Use Policy ("AUP") located at
http:/business.comcast.com/customer-notifications/acceplable-use-policy {or any successor URL), and the High-Speed Intemet
for Business Privacy Policy (Privacy Policy”) located at htip:#fbusiness.comcast.com/customer-notifications/customer-privacy-
statement (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy

from time fo time upon posting to the Comcast website.

Services are only availebie to commercia! customers in wired and serviceable areas in participating Comcast systemns (and may
not be transferred). Minimum Service Terms are required for most Services and early termination fees may apply. Service
Terms are identified in each Sales Orders, and early termination fees are identified in the applicable Product Specific

Attachments.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER SIGNATURE (by authorized representative)
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Name: Hei+)  (a,&sneno

Ttle: /i lace

resipENT
Date:. 9. /5.,

Signaturelun, Sdlunduart

COMCAST USE ONLY (by authorized representative)

Sales ép: Brian Carty

Name:John e RUCh At

Ssles Rep Emai; bﬁan__ca:ty@cabte.mmcéstcnm

G . .
Title: yice president Comcast Business _

Region: Chicago

| Datei4/29/2021

Division: Central
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COMCAST ENTERPRISE SERVICES SALES ORDER FORM
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SUMMARY OF STANDARD INSTALLATION FEES*

Totat Equipment Fee Monthly Reciuring Chiarges (Al Services)

AQREEMENT

SI.IIIIIMR_V OF SERVICE CHARGES* )

Currant Monthly Recurring Charges: $750.00 Totat Standard Instailation Fees: $0.00

Current Trunk Services Monthly Recurring Charges: $0.00 Total Trunk Sesvices Standerd Installation Fees: _ $0.00

Total Curvent onthly Recurring Charges (afl Services): $750.00 Total Stendard Instaliation Fees {al! Services): $0.00

Change Monitily Recusving Charges: $0.00 SUMMARY OF CUSTOM INSTALLATION FEES*

Change Taumnk Services Monthly g Charg $0.00 Totat Custom Instaliation Fee: ' $0.00
Change kionthly Recurring Charges (all Services): $0.00
Total Monthly Recuring Charges. $750.00
Tolal Trunk Services b ly R ing Charg $0.00

Total Monthly Recurring Charges (aff Services): $760.00 SHQFAMOF MONTHLY EQUIPMENT FEES

Current Ethemet Services Equipment Fee Monthly Recurring Charges $0.00

Current Trunk Services Equij Fee Monthiy R ng Charges. i $0.00

Current Equipment Feo Monthly Recurring Charges (All Services) $0.00

Cnange Ethemst Services Equipmsni Fee Monihly Recusring Chorges: $0.00

GmemEqmmmFummmges $0.00

W&WFamumcﬂmwmﬁ $0.00

Total Ethermnat Service Equipment Feo Monthly Recurring Charges £0.00

TouTmSemceEm!ﬁﬂFestwyRmmgctvages ::

upmameﬂmbyﬁmmﬁﬂhﬁm&duisnﬂeapmdmmmmmmm

Agreemant,

c and the undersigned and is subject to the Product Specific Atiachment for the Service(s) ordered herein, | 8t http:fbusiness comeast comfenterpriso-tenms-of-service, {the “Agreement’)
.unessMuimedMunpilﬂbedmsshﬂlmunsmmﬁngashmmm
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Wi ' Sas e Brian Carty
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