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Yicing Agresmant” for

the Village of Lormbard

“Software as a Service P

Subject to the Terms and Conditions attached, DACRA Governmental Systems, LLC ("DACRA”) hereby agrees to allow the
Village of Lombard, an Hlinois municipality (the “Municipality”) to access DACRA’s Municipal Compliance System under
the following Software as a Service Pricing Agreement:

A. Monthly Usage Fee—Price Locked During Initial Term (minimym $1.500 per month):
Monthly Usage Fee is tiered, based on annual citation volume and is calculated by totaling the following:
Tier 1 ~0-10k Citations - (no charge for warnings or stote citations)
o 52.00 per adjudication citation and administrative tow ticket created in the system
o $2.00 per Finding, Decision, and Order “FDO” issued in the system.
Tier 2 — 10k-20k Citations
o $1.50 per adjudication citation and administrative tow ticket created in the system
o $1.50 per Finding, Decision, and Order “FDO” issued in the system.

Tier 3 — Over 20k Citations
© $1.00 per adjudication citation and administrative tow ticket created in the system

o $1.00 per Finding, Decision, and Order “FDO” issued in the system.

Initial Implementation and Training Set-Up Cost: $10,000.00
Optional Interface Costs:!

RMS Interface: The price for our existing interface to push basic citation Data from DACRA to certain RMS
systems is $5,000. For other similar interfaces, prices will be quoted upon specification and architecture

analysis.

o

Municipal Finance/ERP Interface: The price for our existing interface to push citation financial Data from DACRA
to Tyler New World Logos systems is $5,000. For other similar interfaces, prices will be quoted upon
specification and architecture analysis.

D. Importing and Conversion of Existing Records:

The typical Data conversion fee is $5,000 for importing Client’s basic legacy parking citation Data from Client’s
existing legacy program. Specific pricing will be quoted upon specification and architecture analysis.

E. Initial Term: Three-year Initial Term which begins on “Go Live” date. Municipality can cancel service anytime
by giving DACRA a minimum of 90 days written notice of termination date.

DACRA Governmental Systems, LLC

Village of Lomperd
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} There is no additional charge for use of DACRA’s existing interfaces with LEADS, IDROP, County Courts, collection and web-pay
vendors.
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A. Agreement Definitions

“Municipality” and “You” and “Your” refers to the govemmental eatity that has executed DACRA’s Municipal Compliance System
SoﬁwmeasaSenﬁnePﬁcthgwemmt(tbe“Pﬁcthgmemm’?ﬂmtacwmpmiesmdimnrpammﬂleseTmandediﬁms (the
PﬁcthgreunanmﬂtheseTmnsandediﬁmsmcoﬂecﬁvelyleﬁmedtoasﬂw “Agreement”). Software as a service consists of
system administration, smnmagmmaMsymMmMgacﬁviﬁsMDACRApufmﬁrﬁstpdepﬁmwSym
(collectively, the “Services”). The term “Program Documentation” refers to materials provided by DACRA as part of the Services. The
term“MmﬁcipalCompﬁmSysm”refe:stoﬂwsoﬁwarepmdnﬂsowwdm'dism'bmdbyDACRAtowhich DACRA grants You
amaspartofﬂwSmices.ﬁeMm“Usas”shaUmmmosehdiﬁwﬂsauﬂmﬁmdbwamembeMbmeﬂwSﬂvim

C.  Third-Party Agreements
It may be necessary for You to enter into additional contracts with third-party vendors in order to use some of DACRA’s features. DACRA
hasnoeontmlandisnolliablewiﬂuc_s_pectmtbeservieespmvidedwYmbyﬂﬁm-pMyvmdmmdmypricehmsesﬁmnsuchﬂnhd-

party vendors shall be Your responsibility.

D. YourDatz
You retain all ownership-in and to Your Data. The term “Your Data” refers to the all citation and hearing data collected on behalf of

‘You with respect to the Services. AspartofDACRA’sServim,mcipmcalawesstoYmnDamismvidedmmﬂ\oﬁmdDACRAwersin
other municipalities, in retun for allowing Your authorized Users to access similar data in such participating municipalities. You may opt
muofﬂlismcipmcaldamdlmingmngmanbymvidingwrhtmnoﬁcewDACRA. DACRA wiil undertake all reasonable measures to
pronectYourDataﬁommnhorimdacmandwil]cunplywithﬂ:eDACRAServiaexPﬁmcyPah’cy.whichwnbeﬁumdonDACRA’s
website. UponlemnimtionoftheAgmemem,DACRAwiﬂpmvideYouanelecﬁmicoopyonourDmﬁﬂﬁusimydaysaﬂerﬂmeﬁ'ective
date of termination.

E. DACRA’s Intellectual Property

DACRAmitsﬁcmmreminaﬂowmhipmdﬁueﬂcaudpmpmyﬁghmmﬂwSaﬁwsandto its Municipal Compliance System.
DACRA retains all ownership and intellectual property rights mal_lyﬂlingdelive:edlmderﬂleAgreuncnt,inchdinganyﬁnme
developments,remdlssofwhetherle,oranyonouremployeesaagnts,hadanyinputorinanywayassiswdinmysnchnew

* Allow access to the Services available in anymamctmanyﬁ:h'd-partymﬁranymosemtauﬂwﬁmdbyﬂﬁsAgeemmmlm
such access is expressly permitted by DACRA;

* copy, reproduce, distribute, republished, download, dis;day,postorhnsmitinanyﬁnnorbymymms, any of the Program
Materials, except for the use of Your aunthorized Users; and,

'modify,makederivaﬁveworksoﬁdhassmblgmmpﬂe,mmvememginmanprof&eSerﬁm(&efaegomg
mﬁbiﬁmhcludmbmisnmﬂmﬁdwmﬁwofdmsmmmsimﬂnmmﬁmsmmmdbym)

F.  Pricing and Billing

The Monthly Usage Fee pricing set forth inﬂlePricingAgreementwillmainﬁxeddnringﬂleIniﬁale After the expiration of the
Initial Term, DACRA reserves meﬂghttomodifyﬂneMonﬂ:lyUsageFeepdoingbypmvidingYouaminhnum of 90 days advanced writien
notice before such price chm'gegoesintoeﬂ'eet.Yoy agree o remitﬁ:llpaymen.lofDACRA’sinvoiceswiﬂﬁnﬂxiny(So)days of receipt,

G.  Termination
Youshallhavethcrightmtexminateﬂ:isAgreunentforanyreason(ornomasonatall)bypmvidingDACRAamininnnnofmdays

advmcedwﬁtlznnoﬁoeoftheeﬂ’ecﬁvedateofﬂletenninaﬁonofSeMws.

DACRA may immediately suspend Your password, account, and access to or use of the Services (i) if You fail to pay any sums due
DACRA under the Agreement wiﬂ:inwndaysaﬁerwrimnotieeﬁmnDACRAofﬂmpaymentdefnult,or(‘u‘)ifYouviolate any other
provision of this Agreement and you do not ture said defanlt within thirty days after written notice from DACRA.
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Regardlcss of the reason for the termination of this Agreement, you agree to pay all fees due DACRA which accrue or are incurred prior to
the termination of the Agreement.

H.  Limitation of Liability
DACRA DOES NOT GUARANTEE THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR UNINTERRUPTED, OR

THAT DACRA WILL CORRECT ALL SERVICES ERRORS. YOU ACKNOWLEDGE THAT DACRA DOES NOT CONTROL

WILL REPRESENT YOUR EXCLUSIVE REMEDY, AND DACRA’S SOLE LIABILITY, FOR ANY BREACHES OF THIS
AGREEMENT. TO THE EXTENT NOT PROHIBITED BY LAW, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAIL
DAMAGES, OR ANY LOSS OF REVENUE OR PROFITS. DACRA’S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING

L Other
1. -NoﬂﬁngwnmhedmﬂﬁsAgmunanshﬂheomMasaeaﬁngaﬁmmmmhip,wemploymmtrelationship
betweenthepmﬁes,norshalleitherpaﬂyhavetherigm, power,oraulhotitywcmteanyobligatimordmy, express or implied, on
behalf of the other. -

2, DACRA may assign this Agreement by providing written notice of the assignee who will assume DACRA's obligations under
this Agreement. You may not assign this Agreement without DACRAs prior written consent.

3. YoushallobtainatYommhexpasewﬁghbmdwnsm&ﬂomﬁkﬂ-pmﬁesnmmymeACRAmﬂhssnbomﬁamm
toperfm‘mﬂxeServicsunderthcAgreanent.

4, meAgreemmisgovmedbyﬂwsubsmniveandplwdmalhmofminois. Anydispute,claimoroonu'ovasyaﬁsing
out of or relating to this Agreement or the breach, termination, enforcement, imexpretaﬁonorvaliditythmof;hcludingﬂxe
determimﬁonofthesoppeorapplienbilityofﬂlisagrwncntmarbinate,sballbedeterminedb):arbilmﬁonin(micago,lllinoiebefom

5. ExceplfwacﬁonsfmnmpaymemmbreachofDACRA’spmpﬁemtyﬁng,macﬁon,regaxﬂlesoffmm,misingoutof
axﬂaﬁngwmeAyewmebeMngw&therpmwmmmMnymmmBmseoﬁcﬁmhasaccrued.

6. Neither of us shallbempmsibleforfnihreordelayofpaformmeifcansedbyz an act of war, hostility, or sabotage; act of
God;elech'ical,htﬁmgmwhmmm&onwmgemabmtcwmwmeobﬁgmdmgwemmmﬁcﬁom(mhﬂm
the denial or cancellation ofmy'expmtmoﬂmﬁcmse);mhaevunmidethemonable_wnhol ofﬂ:eobligmdparty: We both

7. Youag:ee(i)ﬂxatDACRAmayidenﬁnymasaredpientofServicesinsahsptamlaﬁonsandmaﬂceth:gmamdals.

8. ThisAgreelnelnmaybeexemtedhtwoormmcoumapam,eachofwlﬁchshallbedemwdbobeanoﬁginal,mdmhof
whidntogedxerslgllomsﬁtute a single instrument. C«_)pi_esofﬂﬁsAgmanem(aswenasanydowme!usrelatedmﬂﬁsAgremem)

9. YouagxeethmﬂﬁsAgreemmisthecomlmagmmtforﬂlesewimorduedbme,andthatthisAgxeunemmpersada
mmmmmmmmammmmmmﬁmm«mmmgmmw.m Agreement may not be
modified, and the rights andmmicﬁonsmaynotbealmdorwaiveda:oeptinamiﬁngsignedbyamhorizedrepresenmﬁmof
You and of DACRA.



