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MEMORANDUM
TO: Public Works Committee
FROM: David P. Gorman, P.E., Asst. Director of Public Works W
SUBJECT: Waste Management’s At Your Door Results for 2019

DATE: January 10, 2020

Starting in 2016, the Solid Waste Contract had introduced a new collection program for Household
Hazardous Waste (HHW) and hard-to-dispose-of items at no cost to the Village nor to residents.
The program is explained at https://www.villageoflombard.org/329/Household-Hazardous-Waste-
Disposal and https://www.villageoflombard.org/328/Recycling (excerpts attached). The program
has been advertised using the Pride newsletter, TV-6, press releases, and social media. Staffis
providing the Committee with the 2019 annual results as a snapshot of this valuable service to the
community.

There were a total of 212 stops in 2019. Each stop is typically one household each, although the
Village encourages neighbors to aggregate materials for a combined stop. The post-service survey
has shown consistently high customer satisfaction.

Material Pounds
Chemicals (HHW) 2,299
Electronics (e.g. TVs, computers, miscellaneous) 18,865
Not Classified (e.g. paint, non-hazardous wastes) 4,085
Universal (household batteries & fluorescent lights) 273
Total 25,522
Sent for Recycling 22,581 (88% Recycling Rate)

When the State of Illinois’ law banning electronics from landfills went into effect in 2012, the
Village had been able to continue electronics collections at the Recycling Extravaganza and, for a
couple years, at monthly events. Since then, the portion of the law that had held manufacturers
responsible to recycle a proportion of their tonnage has expired, making electronics disposal more
difficult. In Lombard, we are fortunate to not only have Waste Management’s At Your Door
program, but also the York Township Highway Department accepting TVs and monitors from
residents (with address verification), and also Goodwill for all other electronics. In order to keep
the Township’s collection manageable, they have requested that the Village not advertise their
service. Rather, we only advise residents when they call or email for guidance.

Please contact me at 630-620-5765 if you have any questions or suggestions.

DG:dg H:\PW\Environmenta\HHW\At Your Door Results.doc

attachments: webpages and AYD Annual Report



HOUSEHOLD HAZARDOUS WASTE DISPOSAL

Hazardous wastes from households are not regulated in the same way as hazardous wastes from industry and businesses
simply because the costs and efforts to create and manage an enforcement agency to monitor household hazardous waste
materials and their safe disposal would be overwhelming, so the burden becomes an individual and personal responsibility. The
US Environmental Protection Agency states that Americans generate 1.6 million tons of household hazardous waste (HHW)
every year, and the average home has accumulated as much as 100 pounds of HHW. Household hazardous waste consists of
the unwanted or unusable porticn of consumer products that contain substances that can harm human health or the
environment.

Lombard is fortunate to be located near a regional collection site. This site is located at:

Household Hazardous Waste Drop-off

Naperville HHW Fagility

156 Fort Hill Drive (/mmediately north of Naperville Public Works at 180 Fort Hill Drive)
ltems are accepted Saturdays & Sundays (except Holidays) 9AM-2PM

Waste Management’s At Your Door Special Collection

As an alternative to the HHW site in Naperville, Lombard residents may also utilize Waste Management's At Your Door Special
Collection (click here to see a short video explaining the program). Per the Village’s Contract, Waste Management is providing
180 no-cost pick-ups annually for Household Hazardous Waste and other hard-to-dispose-of items, as listed here. Residents
make arrangements directly with Waste Management and requests beyond the first 180 within a calendar year are subject to a
fee. Scheduling begins each year on January 1st. it is suggested that residents should coordinate with neighbors to combine
small volumes into a larger amount for collection. Visit wwww.wmatyourdaor.com, email aiyourdocr@wm.com, or call 800-449-
7587 for more information and to request a service.

For residents that have used Waste Management's At Your Door Special Collection, please complete this short satisfaction
survey.



Commercial Recycling Electronics Recycling Reduce, Reuse, Recycle

Electronics is one of our biggest challenges in environmentally friendly veaste disposal. Recycling and proper digpozal enabies
sustainable use of materiales and prevents the release of hazardous matesials inte our environmeni. Per State of lllinois law, as of
January 1, 2012 landfilling of elscironics is prohibited. Thus, refuse haulers vill not remove electronic devices from properfies
and property owners must find other avenues fo discard these items. The State Stalute can be found at
hitpihenvw.ilga.govlegistalion/publicacts/SS/PLF/ES5-0959 . pdf.

Unfortunaiely. the cosl of collecting electronics has recently increased fo the point of being cost-prohibitive to include in the
Villzge's annual Recyeling Extravaganza. This is due to complexities in the State statute regarding manufacturers
resgponsibifities, recyclers’ processing cosis, and alsc commodity market conditions. However, Goodvill's store at 351 E.
Roosevelt accepls electronics during business hours for recycling, with sxcepfion of CRT lelevisions and monitors. For CRT
televisions and monitors, oplions are currently limited throughout lllinois. The following private secior opficns are currently
available for electronics recycling.

£V5 Recycling (8471 397-2800

{Accepts electronics, including CRT monitors and TVs for a fee; pick up service is available)
21W301 Lake Streef. Unil 3, Addison.

Best Buy {630) 620-9040
{Accepts electronics including monitors and TVs for a fee)
1432 Butterfield Road, Downers Grove

Comz Compulers (630} 653-2662
1196 5. Main Streel, Lombard

eWerks {855} 213-8348
{Accepts electronics, includinpg CRT monitors and TVs for a fee}
Various locafions

Elgin Recyeling {847} 741-4100
{Accepts electronics including, CRT monitors and TVs for a fee; pick up service is available)
Various Locations

Coodwill Industries (630) 576-4850
{Does not accept tube TVs)
351 E. Rocsevell Road, Lombard

Supply-Chain Services inc. (630) 629-9344
{Accepts electronics, including CRT monitors and TVs for a fee)
250 W North Avenue, Lombard

Daonate Your Compuler

If your computer and accessories, not including inkjet printers, are less than 5 vears 03d and funclional, consider donating it te the
PRC in Wheaton or Westmont. I will be used for job training and othenvise help someone in need. See

hitpdfereny peoplesre orafdonate-food-or-goods or send an email 1o computers@peoplesrc. org for more infonmation.

Wasle Managemeni - At Your Door Coltection

In addition, CRTe may be collected along with Household Hazardous Waste through Waste Managemeni's Al-Your-Door
program. Per the Village's Confract, Waste Management is providing 180 no-cost pick-ups annually for Household Hazardous
Wasle and hard-to-dispose-of tems. Residents make amrangements directly with Waste Management and requests beyond the
first 180 within a calendar year are subject to a fee. Scheduling begins each year on January 1st. i is suggesied that residenis
=hould coordinate with neighbors to combine small velumes into a larger amount for collection. Visit wyaw wmatyourdoor com.
email atyourdcor@wm.com, or call 800-443-7587 for mere infermalien and to request a service.

For residents that have used Waste Management's At Your Door Special Colleclicn, please complefe this short satisfaction
survey.



WA At Your Door
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Annual Report
Lambard L
From 11,2019 through 12,/31/2019

MATERIAL QUANTITY UCM POUNDS % of Total
Siamicals Total 2,298.85 0.01%
Adid Liguid 1z | gallons 20,97 0.38%
Lntifreeze 23 | zallons 140,63 0.55%
Base liguid 1 | gallons 5.55 D.02%
Batieries laad acid 545 | Poxnds 545.00 2.14%
Flammable Liguid 102 | gallons £53.80 1.78%
Maotor oil 47 | zallons 300.80 1.18%
Oxidizar solid 10 | Pounds 1800 0.4 %
Paint-od based 66 | gallons 82702 1E7%
Pesticide liguid 51 | zallons 251.79 0.98%
Pesticide solid 37 | Pounds 37.00 0. 34%
toxdc liguid 6 | gallons 35.10 0.34%
toxic solid 1 | Pounds 1.00 D005
Electronics Tota 18, 865.17 73.92%
CO/VCR/DVDtape player 26 | Each 175.76 D.EBSE
Celiphone wibattery i4 | Each 6.58 D.03%
computer-iaptop Each 58,32 D.20%
CPU 17 | Each £81.54 1.57%
CRT i1 | Each 367.73 1.44%
Genersl/Misc. 3o | Each 312.00 1.22%
kKeyhoard 6 | Each 1632 0,045
ncrowasve 7 | Each 270.27 1.06%
Tilonitor-flat 5 | Each 105.39 0.41%
Mouse 1 | Each T 0.00%
Printer-deskiop 18 | Each 25200 0.9095%
Speakers 45 | Each i35.30 0.53%
Stered & | Each 61.48 0.24%
TW 20 and under 15 | Each 518.70 2.03%
TW 22-30 76 | Each 5,070.72 1DRT%
Tv3tandup 46 | Each 6126.28 24.00%
TV Consple 5 | Each 1,019.28 3.00%
T Flat-less than 40 3 | Bach 64.44 0.255%
TV Flat-more than 40 28 | Each 1,507.52 501k
TV Frojection 17 | Each 240824 0.445%
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Annual Report
bombard fL
From 1/4/2019 through 12/31/2019

MATERIAL CGUANTITY UOM POUNDS % of Total
Mot Classified Tota 4,084.50 15.00%
Non RCRE Liquid 87 | galions 525.74 2.08%
MNon RCRe solid 126 | Pownds 12600 0.49%
Paint-Latey 532 | zations 3 420,76 13 405
sharps 12 | Pounds 1200 0D.03%
Universal Tota! 273.20 1.075%
Asrosnls 217 | Each 138.45 i0.54%
Batteries household 78 | Pounds 76.00 D315
compact fl lamps 117 | Each 26.25 0.18%
FluorescentTubes St. 220 | Foot 27.50 0.11%
Total Pounds Collected 25,521.72

Total Pounds Sent For Recycling 22,581.43 BB.AB%

Fotes. This resost iz crested fromr data gatnerec 3t the poirt of colection Lligqu'd materizls are listed a5 galeqs. Solid tems are
lizted a5 pouncs feet or each. Using standsro guidelices, tem: collected o, Jengtn. item court, snd iqu'd gallons bave been
converted into 3 measuremen: of pouncs. For evarrpie, B.5 oz perore galior of used oil. We'ghts of solids are tasen fram the
containers. For example. 3 30 ib. bag of fertTrer snat iz kalf-fu would be estimatec to be 5 b Painc and ather Tguids ar

period ically we ‘ghed arc the average we gkt is adfusted in the systern Electranic tems are perindiczlly weshed The aversge
weipnts used sre subject to reviser. Weights are not related to nor do they incluce the weight of outsound shisping contairers.
The cifferarce betweer total pounds shipped for recycling and tota) pounds colectec are materials that are not recycled . Thaze
materalz may be ‘ronersted, reutrslized or sentto a lardfi . Same soreptea’e recycling procesizs car gererate residue thatis
orcannot be recyced for exama’e, cantaminants such as trash packed into paintcars
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