
Social Media Policy



 Existing regulations and policies

 Types of social media restrictions

 Sample provisions



 No present regulations directly addressing Board, 
employee, or committee member conduct on social 
media

 Existing policies, while not directly related to social 
media, would prohibit certain online conduct: 

 Political conduct on Village time and equipment prohibited

 First responder prohibits conduct unbecoming an officer



 Guidance language for social media conduct –
POLICY

 Recommendations/guidance for conduct

 Focus of this presentation

 Enforceable regulations – HR MANUAL

 Clear enforceable directives on conduct

 Organizational social media policies – POLICY

 Standards and practices for organizational use of social 
media



 Review of recommended guidance and sample 
provisions for a potential policy



 Individuals should make clear that any view 
expressed are theirs alone and do not reflect 
the views of the Village

Clark Kent
@ClarkKentDailyP
Mild-mannered reporter at The Daily Planet covering crime and 

urban decay.   The views expressed here are my own and do not 

necessarily reflect those of my employer.   I’m not superman.   

www.dailyplanet.com

http://www.dailyplanet.com/
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 Do not disclose information on any social 
media site that is private or confidential





 Do not engage in online debate or dialogue on 
social media regarding a project or plan.   Instead, 
encourage individuals to contact the Village via 
phone or e-mail to discuss.   



Ensure your profile and content are consistent 
with how you wish to present yourself as a 
professional and appropriate to the public trust.
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 No vulgar or abusive language, personal 
attacks, offensive terms targeting individuals 
or groups





 No endorsements of commercial products, 
services, political parties, candidates or groups 
while representing the Village (in uniform, 
where identified with the Village, or using 
Village resources).


